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Speech & Language Therapy provision at The Heights Academy 
 

Dear Parent/Carer, 
 
Petals Therapy is delighted to be working in partnership with The Heights Academy to 
provide Speech and Language Therapy support. 
 
Our therapists work with schools and pupils through a Universal, Targeted, and Specialist 
approach. 
 
As part of our commitment to supporting pupils, our team will work closely with key school 
staff to share advice, strategies, and resources within classrooms. This is known as Universal 
Provision. During this stage, therapists may: 

• Observe classroom environments and activities 
• Offer general advice to staff to support the whole class 
• Suggest strategies or resources to enhance learning and participation 

 
At this stage, no individual therapy or assessment is provided, and no personal pupil records 
are created or stored by us. If you are happy for your child to be included in these general 
classroom support activities, no action is required. If you would prefer your child not to be 
included in Universal Provision, please inform your SENCo, April Newton at your earliest 
convenience. 
 
If your child is identified by the school or our therapist, as requiring more Targeted or 
Specialist support, we will provide you with consent forms to complete before any 
assessments or interventions take place. This ensures you are fully informed and involved in 
the process from the outset.  
 
If you would like a copy of our Privacy Policy, which outlines our GDPR practices, this is 
available on our website: https://petalstherapy.co.uk/privacy-policy 
 
If you would like any further information, please do not hesitate to contact us via the school 
office.  
 
Yours faithfully,  

 
 
 

Hayley Morley  
Director, Petals Therapy  
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